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Step-1: Please go to the Sonali Bill Payment System (https://sbl.com.bd:7070) and click on “DPDC
Prepaid” under Utility Tab.
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Step-2: You will be redirected to the “Prepaid Bill” link in the navigation menu. Direct link is
https://sbl.com.bd:7070/DPDC/Bill/PrepaidBillQuery

Enter Customer No., Recharge Amount, Contact No., and other required information, and hit the
“Search” button.

Once your customer information and recharge amount are confirmed, a detailed bill summary will be
displayed for your review. The prepaid amount must be entered again. If everything on the bill
summary is accurate, please click the "Recharge" button to proceed with the recharge.
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Step-2: You will be redirected to Sonali Payment Gateway (SPG). From this page you can pay the fee
using any option. If you are a customer of Sonali Bank Limited, you can pay the fee using Account
Transfer, E-Wallet, Sonali Debit Card, Sonali Credit Card, Sonali Prepaid Card.

Besides, you can pay the fee with any bank's debit card, credit card, Nexus card, Citi Amex or using
mobile banking Bkash, Rocket, Cash, Tap.
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Step-3 : A voucher will be issued on successful payment of the fee which you can print and keep for
future reference. The voucher has a 16 digit transaction ID. This voucher contains a token number,
which the customer has to enter into his prepaid meter.

Step-4 : If you don't print the voucher then or want to print it later, Please go to the “Payment History”
link in the navigation menu. You can print it by searching the 16-digit transaction ID or Customer No,
Contact No etc from the search box.

– END –

Thanks for going through the document.
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